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Today’s Speakers

Mark Batchelor,                                                  
Senior Director of Programs & Outreach,                                                       

BBB Institute for Marketplace Trust

Renée Williams,                                                   
Chief Executive Officer,                                

National Center for Victims of Crime

Sam Kunjukunju,                                                 
Vice President of Consumer Education,                                                 

ABA Foundation

Ashtyn Buechler,                                        
Program Manager,                                 

National Center for Victims of Crime
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Webinar Agenda

How to support financial 
crimes victims

New ABA Foundation – 
National Center for 

Victims of Crime 
Resource

Questions
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Housekeeping Announcements

• Webinar is being recorded.
• Slides and recording will be emailed.
• Ask questions via the chat.
• We’ll get to questions at the end!





The  VictimConnect Resource Center (VCRC) is a 

24/7 anonymous and confidential hotline and 

online resource map for all victims of crimes in the 

United States and its territories. 

Referrals are tailored to individual needs and can 

be made to local, state, and national organizations.

Call or Text: 1-855-4Victim

Chat: VictimConnect.org/chat

Website: VictimConnect.org

VictimConnect Resource Center
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New Resource
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Case Study

• Impersonation scam
•80-year-old Mrs. H wired $30k to Hong Kong 
• What could the teller have done differently?
• Questions Mrs. H wished banker had asked
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Access Help and Support 

Report Financial Crime

Common Indicators of Scams

Protect Yourself Online

Scam Prevention Resources

Protect Yourself, Your Money, and Your Identity 

Consumer Information
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Visit 
Aba.com/Connect
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Staff Contact

Sam Kunjukunju

VP, Consumer Education

202-663-5418

Skunjukunju@aba.com
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Thank you!
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