Innovative Ways to Help Teens
and Youth Get Smart About Credit
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Ally Financial, Citi, U.S. Bank, and Wells Fargo
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Housekeeping

Slides will advance automatically

Everyone is in listen only mode

Recording will be available within a week
Submit questions through the Q&A Chat Box
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Staff Contact B A2 UNDATION.

« Sam Kunjukunju
» Senior Director, Bank Community Engagement

« 202-663-5418
* skunjukunju@aba.com

aba.com/GetSmart


mailto:skunjukunju@aba.com

ABA
Ag enda [\ FOUNDATION.
Overview of Get Smart Two Bank Programs New ABA Foundation QA

About Credit

Resources

Sonali Allen, SVP,
Chief Compliance &
Community
Development Officer,

Mercantile Bank

Demetrius Scott,

Director, Corporate

Citizenship,
Ally Bank
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Get Smart FOUNDATION.

Banker-driven, financial education awareness campaign

« Target audience: ages 13-22

ABA Foundation Resources

« Lessons plans

« Careers in banking information
e Spanish translations

» Tools for virtual environments
 Videos and outreach

Celebrating 20 years

« Annual event held third Thursday in October
« Raise awareness anytime

aba.com/GetSmart
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o Based in Grand Rapids,
Michigan

o Approximately $5.2 billion in
assets

o 46 Banking Offices

o 300+ financial education
classes per year

A Mercantile Bank®

Mercantile Bank®

Upward Bound Programs provide support
to participants in their preparation for
college.

Upward Bound serves low-income high
school students who would be first
generation college students.

Goal of Upward Bound is to increase the
rate at which participants complete
secondary education and enroll in
postsecondary education.

GVSU TRIO program serves 100 high
students in grades 9-12 at two high schools
in Grand Rapids, MI.

95% of students are Black and Hispanic.

GRANDVALLEY
STATE UNIVERSITY




WHY

o Black and Hispanic families are less likely to own financial assets like a
home and retirement accounts.

o Typical white family owned about $184,000 in family wealth and a
typical Black family owned $23,000 and a Hispanic family $38,000.

o Black and Hispanic families have less in emergency savings.

o Only 10% of Hispanic families and 14% of Black families have enough
savings to cover six months of expenses compared to 36% of white
families.

o Black and Hispanic families are more likely to struggle with short-term,
month-to-month finances and spend more time thinking about financial
problems.

o Financial literacy tends to be significantly lower among Black and
Hispanic families relative to white families at all education levels.

o 13% of Black households and 9% of Hispanic are unbanked.

o 27% of Black households and 21% of Hispanic households are - I
underbanked. R IO

GRANDVALLEY
STATE UNIVERSITY

A Mercantile Bank®



Money Smart For Young Adults

Workshops
oth and 10t grade Savings, Setting Financial
Budgeting and Goal Goals
Settl ng FDIC Money Smart for Young Adults

11t and 12t grade Credit
& Borrowing Basics

+

o
*~iVioney Matters:
Understanding

: : : YourEinances
Financial Literacy

o workshops taught via Zoom
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Job Shadow and Banking Career Day

TRIO students visit Mercantile Bank for
one day during the summer TRIO
program. Different banking career

options are presented to the students
and the students get to interact with
bank employees. Bank employees
present information on their careers,
Including college majors, why they
selected banking as a career. Students
get to have lunch with bank employees
and get a tour of the bank.
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A Mercantile Bank®
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Savings Match Program

o otudents receive a monthly
stipend for participating in TRIO
from U.S. Department of

| -
Education.
o Mercantile Bank has committed ’ ==
$10,000 for a savings match . wi .
program.
o otudents’ savings from monthly '
stipend are matched 1:1. )
o Students must provide a copy of \, 4 ﬁv

their savings each month.
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Contact Info

Sonali Allen — SVP, Compliance &
Community Development Officer
(616) 726-5050

sallen@mercbank.com

DO

A Mercantile Bank®


http://bit.ly/2Tynxth
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr
mailto:sallen@mercbank.com

Get Smart About
Credit Webinar

ally

do it right.

Presented By: Demetrius Scott

Director, Corporate Citizenship

October 20, 2022



ally financial education programming

ally social impact.

Elementary
School

Planet Zeee and the

Money Tree &

“What's Zeee Answer”
Game

Emma and the

CosmoPhone &
“What's Zeee Answer”
Game

Augmented Reality
component to
reinforce learnings

Middle School

* Financial Education

taught through
gamification

Offering both a retail
and EDU. Version

Stand-alone
curriculum developed
using FDIC materials
that can be taught by
Ally volunteers and
distributed to
educators

High School
College/Adult

+ Ally Wallet Wise is a

free financial
education program to
help teach consumers
the basics of a variety
of finance topics

Wallet Wise is
available online and
through live sessions
hosted by Ally
employees and
affiliates
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https://www.allyadventureswithmoney.com/planet-zeee-and-the-money-tree
https://www.allyfintropolis.com/
https://moneyexperience.com/ally/

THE MOGULS IN THE MAKING TEAM

ally & minecraft
The team of four Moguls In The Making interns worked to develop a way to

> Concept Created by 4 ‘ |nternS at improve financial literacy for middie school students.
TM Studio

> minecraft (school distribution) and
(home distribution) versions of the game are

available for free download

> education edition has @ A

plans to support

DeMar Tyner, Earl Perry, Erin Martin, Keishan Smith
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earn aboul life-boosling I ancial skills, including careers & jobs, Laxes,
, identity protection and




game trailer
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https://youtu.be/wcO__Rw591w

game objectives

expansive city with several . school, city hall, mall, bank, police
station, stock exchange, metro, various houses
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education version

ally

Lesson Plan

tment gr
rifolio

will find easy

inancial liter
s are complete with
that will walk you through ho
g the game. The |
riculum, and with or witho

My Notes

plans that
compre-
cacher re-
on in the classroom
dently or to-

linecraft gameplay.

L ¢ 1 Download Assets

& Share or Assign
B Print Lesson

+ ProjectB Learning

External References

Supporting Files

|| Lesson Plans

Financial Education L
Plans



your future career for advancement

Exploring the concepts of careers and jobs. An introduction to taxes.

fintro pol is for the classroom ﬂ setting sail towards taxation - the price

Achieving your financial goals. Grasping cash flow and budgeting

@ crafting your world letit flow

i IR) BE

iR IR BR buildi
uilding your how to stash

resources your treasure

The importance of saving Discovering savings options

how to grow @ constructing
your resources -J yourcredit

Credit and debt

I BR

Investing options

Protecting your identity Financial risk

6 defend yourself risky business

personal finance
@ directions

Spending, saving, and giving

ally



Visit School;

Provides details on 6
different career fields

- Brief background
- Skills needed
- Career/job available

career and job opportunities

Choose a career

Take quiz regarding career
choice via Minecart

Earn first paycheck

Prompted to take
paycheck and meet the
Mayor at City Hall

~

»
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~

In this lesson, students will
understand:

- What is a career?

- Job choice within each
career field

- Certain skills are needed
for different careers (and
able to provide examples)

- Some careers require
additional
education/training
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cash flow and budgeting

(" Take metrotoMalland )
makes “purchases” based on
needs, wants, & giving with
correct currency (ex: use
allotted $ for needs at the
grocery store, use $ for
wants at ice cream shop);
N rewarded with gold )
N

Visit Bank where they explain
what banks do & how they are
helpful

Player learns meaning of
“Budget” including income,
expenses, spending on needs vs.
wants, and giving

In this lesson, students will
understand:

- How a bank is useful and how
they can help you

- Income, expenses, needs vs.
wants (decision making)

-
( ) o . - What is a budget? (&
Quiz to determine |fthey are Suggested percentages for
Visit Bank and is introduced . a spender, saver or giver. . each category)
to budgeting percentages for Paycheck will automatically . .
spending, saving, and giving be allocated accordingly. - Concept (gs?veirr:dlng, saving
\ J \ oving J
- J
4 ) 4 I 4 )
Activity where player is - Importance of having
Explains concept of savings . tempted to purchase items, . savings
and earning interest but is rewarded (interest) if .
they choose to save instead - Earning interest
. J \ J
e N 7 N 7 N
Meet Mortgage Adviser, Can purchase Tier 1 house, - Buying a home is a big
explains basic concept of a offered 3 mortgage rates. purchase paid over time
mortgage Make decision based on Vv Ve the house
Instructs player to visit Real . cuitEnt Ingaiie & savings . hi;rheef)ﬁggpw?k:/lf/ payment
Estate Agent, explains Mortgage & bills are ) i
houses have monthly bills automatically taken from - Bills need to be paid each
that need to be paid bank account alelaldy

- J - J - J




investing

Visits Stock Exchange,
explains concepts of
investing including:

-invest money to make
“‘grow” money

- Risk vs. return
-Growth/loss over time

- Money not guaranteed
(unlike savings account)

Introduces 3 stocks
available for purchase (clues
regarding performance
available in newspaper)

-

Take quiz on concepts
(earn gold)

Purchase stock and watch
performance; sell at end of
day

Stock Exchange opens for
trading at any time; can
choose between 10 stocks
and can choose to keep
instead of cashing out each

day

4 A

In this lesson, students will
understand:

- Investing terms (Ex:
stocks)

- Concept of risk vs. return

- Money growth/loss over
time
- Money in stock market is

not guaranteed (where a
savings account is)
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New Resources




ABOUT STUDENT
LOAN FORGIVENESS

Graduating with debt? Scammers are a threat.

k 7 58% 43 MILLION

$ of college students have - = people have outstanding
student loan debt (2021) v federal loans

’_
° was lost in 2017 due to scammers charging illegal
m s fees for false student loan debt relief schemes
O rg I V e n e S S C a S Source: Operations Game of Loans partnership

with FTC and 11 states, 2017

$g5 MILLION

If you're asked to do any of these things, get wise to the “whys”

Don’t pay up-front costs Don’t provide your Don’t act immediately
or monthly fees Federal Student Aid ID to qualify

i scommerswenite Wl wiv:scammrscon [l Y Thoswanttc
YO AN Lo PaYING U] get into your account P Yol crgnup
fees to get the process and steal your identity for debt relief without
started. This is illegal. ' asking questions.

Report Debt Forgiveness Scams
A Federal Trade Commission reportfraud.ftc.gov

A Better Business Bureau www.bbb.org/scamtracker

A Federal Student Aid studentaid.gov/feedback-center
ABA FOUNDATION




ABOUT SCHOLARSHIP
& STUDENT LOAN SCAMS

College costs are rising. Looking for a loan? You're not alone.

7 FAFSA 7
84% — | 66%
of first-year students of students apply using Free Application

receive financial aid for Federal Student Aid (FAFSA)

Be wary of the information you share, and where.

Scholarship Scams $100muuon | [N

have reported receiving fraudulent loans
Source: FTC

scams every year

Report Scholarship Scams

Federal Trade Commission
https://reportfraud.ftc.gov

U.S. Department of Education
https://www2.ed.gov/about/offices/list/oig/hotline.html

Federal Student Aid Information Center (FAFSA)

ps:// id.gov/ = P .
https://studentaid.gov/feedback-center ABA FOUNDATION




Armerican

Egg?{gtion Banking Topics Training & Events Member Tools Mews & Research Advocacy About Us .g O\
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Home » Advocacy » Community Programs » Get Smart About Credit

Get Smart About Credit

This industry-wide movement to expand the reach of financial education gives
Get Smart About

Credit bankers free tools to equip young people with identity theft prevention skills, the

FAQS chance to explore banking careers and more—both in and out of the classroom.

WHAT IS
FINEDLINK?

What you’ll need to register:

The communities you expect to reach (participating city/state)

PARTICIPANT
LISTING

Number of people you intend to reach (estimates are welcome)

Number of staff volunteers (estimates are welcome)

Once you're registered:

You'll get a confirmation email with access to program materials, and all the information you’'ll need to educate teen

and young adults about finances.

Have questions? Contact us at CommunityEngagement@aba.com.

( UPDATE PARTICIPATION ) aba.com/GetSmart




Contact Information

Name: Sam Kunjukunju
Title: Senior Director, Bank Community Engagement

Phone: 202-663-5418
Email: skunjukunju@aba.com

PLEASE DON’T HESITATE TO REACH OUT!


mailto:skunjukunju@aba.com
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