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Supporting Financial Caregivers

 in Your Community

November 14, 2024

3:00 – 4:00 ET

Aba.com/Foundation       



Housekeeping Announcements

• Webinar is being recorded

• Slides and recording will be emailed

• Use the chat feature to submit questions

• We’ll get to questions at the end!

Aba.com/Foundation       



Speakers

Aba.com/Foundation       

• Sam Kunjukunju, Vice President, Consumer Education, ABA Foundation

Moderator:

• Kate Kramer, Policy Analyst, Office for Older Americans,                    
Consumer Financial Protection Bureau

• Lisa Schifferle, Senior Policy Analyst, Office for Older Americans, 
Consumer Financial Protection Bureau

Speakers:



Agenda

Aba.com/Foundation       

CFPB NATIONAL AGE-FRIENDLY 
AND RELATIONSHIP BANKING 

SURVEY

CFPB AND ABA FOUNDATION 
RESOURCES

QUESTIONS AND 

 ANSWERS 



Financial caregiving information and 
resources for bankers

November 14, 2024   |  Office for Older Americans



Disclaimer
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This presentation is being made by a Consumer Financial Protection Bureau 
representative on behalf of the Bureau.  It does not constitute legal 
interpretation, guidance or advice of the Consumer Financial Protection 
Bureau.  Any opinions or views stated by the presenter are the presenter’s 
own and may not represent the Bureau’s views.

This document was used in support of a live discussion.  As such, it does not 
necessarily express the entirety of that discussion nor the relative emphasis 
of topics therein.
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CFPB’s Office for Older Americans

CFPB’s Office for Older Americans works to:

▪ Help older consumers make sound financial decisions as they age

▪ Identify and address emerging consumer protection risks

▪ Help older adults recognize warning signs of unfair, deceptive, or abusive 
practices and protect themselves from such practices

▪ Coordinate consumer protection efforts on behalf of older adults with 
other federal agencies and state regulators to promote consistent, effective, 
and efficient enforcement

Learn more at consumerfinance.gov/olderamericans 



Financial caregiving is challenging

▪ Kristin in Virginia:  “Even though I’m a financially savvy individual, I had no 

idea where to get help….”

▪ Hector in Florida:  “When you have to take care of someone else’s 

finances, you feel more responsible for their affairs than you do for your 

own.  It’s overwhelming.”
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Data from CFPB’s 2024 National 
Age-friendly Banking Survey



CFPB’s 2024 National Age-Friendly Banking Survey

▪ Collected information from U.S. adults ages 18 and older with a 
U.S. bank or credit union account 

▪ Fielded Jan. 9, 2024 to Feb. 9, 2024

▪ Administered online or by phone, in English or Spanish 

▪  2,700 respondents from NORC’s AmeriSpeak® Panel 

▪ Oversamples of adults ages 60 and older
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Oversamples of older adult groups

▪ Older adults ages 75 years and older

▪ Older adults of color (including Hispanic individuals)

▪ Older adults with annual income below $25,000

▪ Older adults living in rural location

▪ Older adults who are credit union/small community 
bank/minority depository institution customers
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Survey goals

▪ Fill a gap in comprehensive data on age-friendly banking

▪ Build nuanced understanding of consumers’ banking relationships 
throughout the lifespan

▪ Inform CFPB’s educational, policy, and regulatory work

▪ Improve financial institutions’ initiatives and resources focused on 
financial inclusion of older adults

▪ Empower other government agencies, nonprofits, and researchers 
to conduct analysis, enhance consumer protections, and expand 
age-friendly banking nationwide
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Some older adults need help with financial tasks

▪ One in eight (12%) older adults reported that they need help 
conducting financial tasks, such as paying bills, communicating 
with their bank or credit union, or reviewing their monthly 
statements. 

▪ Note: for this presentation, “older adults” are defined as 
individuals ages 60 and over.
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Characteristics of older adults who need help with 
financial tasks
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Older account holders with cognitive disabilities
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32%

68%

Not receiving help Receiving help



Banking experiences of older adults who need 
help with financial tasks

▪ 27% of older adults who stated they need help with banking 
tasks have experienced fraud involving their primary account in 
the past year, compared to 23% of those who said they do not 
need help.

▪ 24% of older adults who stated they need help with banking 
tasks have incurred at least one overdraft fee, compared to 
18% of those who said they do not need help.
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Unique needs of older adults who need help with 
financial tasks

▪ 78% of older adults who stated they need help with banking 
tasks agreed with the statement that their bank “provides tools 
and services that make them easy to manage their money,” 
compared to 83% of those who do not need help. 
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Banking features used by older account holders 
who need help with financial tasks
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Feature

Needs help 

with banking 

tasks

Does not 

need help

Automatic alerts 15% 10%

View-only access 10% 6%

Convenience account 15% 5%



Older adults’ use of powers of attorney (POA), by 
need for help with financial tasks
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Warning signs of financial exploitation by financial caregivers

▪ Some money or property is missing

▪ Sudden changes in spending or savings

▪ Customer appears afraid of a relative, caregiver, or friend

▪ A relative, caregiver, friend, or someone else keeps customer isolated, 
does not let customer speak for themselves, or seems to be controlling 
customer’s decisions



CFPB Resources



▪ Informal caregivers

▪ Formal caregivers

▪ Choosing a caregiver

Considering a financial caregiver
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Informal caregivers

▪Conversation partner

▪ Trusted contact person

▪Convenience account
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Conversation partner

▪ Allows you to give a trusted relative, friend or professional an overview of 
your finances – even if you don’t want to share all the details

▪ Examples

 Ask your trusted friend or relative to join you when you visit your banker 
or financial advisor

 Ask your banker or broker to send a copy of your statements to your 
adult child or accountant
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Trusted contact person

▪ Consumers can add a “trusted contact person” to brokerage 
accounts

▪ Some banks may offer this too

▪ It allows the financial institution to contact the trusted person in 
certain circumstances, such as if bank staff believes the account 
holder is being scammed

▪ Trusted contacts don’t have access to your money
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Choosing a trusted contact person

• Emerging practice among banks and credit unions

• Account holders can designate a trusted contact person who financial 
institution staff can contact for help in specific situations

• Resource for financial institutions: to download, visit cfpb.gov/order and 
type “Trusted Contact” in the search field
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http://www.consumerfinance.gov/order


Choosing a trusted contact person: consumer guide

• Guide for consumers

• To download or order free print 
copies, visit cfpb.gov/order and 
type “Trusted Contact” in the 
search field
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http://www.consumerfinance.gov/order


Convenience account

▪ A “convenience account” or “agency account” lets you name someone to 
help you deposit or withdraw money and write checks

▪ Different from a joint account

▪ A convenience account does not change ownership of the money in the 
account or give your helper a right to the money when you die

▪ The money belongs only to you
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Formal caregivers

▪ Power of attorney

▪ Guardian or conservator

▪ Trustee

▪ Government fiduciary
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Choosing a financial caregiver

▪ Do I trust this person?

▪ Do I feel comfortable sharing my wishes with them? Will they carry out my wishes the way I 
want them to?

▪ Are they willing and able to take on this responsibility?

▪ Will they make decisions in my best interest?

▪ Will they manage my money and property carefully?

▪ Will they be able to keep my money separate from their own?

▪ Will they keep good records?
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Managing Someone Else’s Money guides

▪ Help for financial caregivers 
handling the finances for a 
family member or another who 
is unable to do so

▪ Guides for four common types 
of financial caregivers:

 Agents under a Power of 
Attorney

 Guardians and conservators

 Trustees

 Social Security and 
Department of Veterans 
Affairs (VA) representatives



▪ Legal document giving a financial 

caregiver authority to make decisions 

about money/property 

 “Roberto” names you Agent under a 

Power of Attorney.

 You can make decisions if illness or 

injury leaves Roberto unable to make 

financial decisions 

▪ Health care Power of Attorney is different 

Powers of attorney



▪ Government agencies may appoint someone 

to manage Roberto’s benefits if he needs help 

 Social Security Admin. - representative 

payee 

 Department of Veterans Affairs - VA 

fiduciary 

▪ Representative payees and VA fiduciaries only 

manage Roberto’s benefits – not financial 

affairs, other property, or medical matters 

Social Security representative payees and VA fiduciaries



▪ A court names someone to manage 
Roberto’s money and property if the 
court finds that he can’t manage it alone

▪ Roberto might also have a guardian of 
the person, if he can’t make his own 
health care or other personal decisions

▪ Could be same or different person

▪ Different states, different terms – e.g. 
conservator, guardian of estate

Guardians and conservators
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▪ Trusts differ – we’re talking about revocable 
living trusts

▪ Roberto signs a legal document called a living 
trust, making you his backup trustee in case 
he becomes incapacitated, and transfers 
ownership of money and property to the trust

▪ Trustee can pay bills or make other financial 
and property decisions if Roberto can no 
longer manage his money or property

▪ Beneficiaries receive money or property from 
the trust

Trustees



Where to find Managing Someone Else’s Money

Bulk order (free!) – Pueblo.gpo.gov/CFPBPubs

Download – consumerfinance.gov/msem

For questions about the guides – OlderAmericans@cfpb.gov

https://pueblo.gpo.gov/CFPBPubs/CFPBPubs.php?NavCode=XA&CatID=28
https://www.consumerfinance.gov/msem
mailto:OlderAmericans@cfpb.gov


Planning for diminished capacity and illness

▪ CFPB and SEC consumer advisory

▪ Planning ahead may help you stay in control of 

your finances

▪ Powers of attorney and trusts are options that 

can help you plan for the future



• Download for free

• Order in bulk for free

• Share with customers who live in 

nursing homes or assisted living, 

or who have loved ones in these 

communities

Preventing elder financial abuse of loved ones 
living in long-term care communities

files.consumerfinance.gov/f/documents/cfpb_preventing-

elder-financial-abuse_friends-family-guide.pdf 

https://files.consumerfinance.gov/f/documents/cfpb_preventing-elder-financial-abuse_friends-family-guide.pdf
https://files.consumerfinance.gov/f/documents/cfpb_preventing-elder-financial-abuse_friends-family-guide.pdf


Contact Us

Consumer Financial Protection Bureau

Office for Older Americans

Website: consumerfinance.gov/olderamericans

Email: olderamericans@cfpb.gov
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https://www.consumerfinance.gov/practitioner-resources/resources-for-older-adults/
mailto:olderamericans@cfpb.gov
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ABA Foundation 

Resources

Aba.com/Foundation       





Protecting Older Americans Toolbox

Aba.com/Foundation       



Aba.com/Foundation       

Financial Caregiving Resources



Banker Tailored Materials

Aba.com/Foundation       

Facilitator’s Guide

Presentation Slides

Presentation Activities

Handouts







The guide
discusses:

• legal authority available through a 
power of attorney, 

• recognizing impairments in 
cognition,

• identifying national & local 
resources to support caregivers, 
and

• assembling important documents 
to help fulfil financial caregiving 
responsibilities.





Aba.com/OlderAmericans



Contact Information

• Name: Sam Kunjukunju 

• Title: Vice President, Consumer Education

• Phone: 202-663-5418

• Email: skunjukunju@aba.com 

PLEASE DON’T HESITATE TO REACH OUT!

mailto:skunjukunju@aba.com
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