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Housekeeping Announcements

• Webinar is being recorded.

• Slides and recording will be emailed.

• Ask questions via the chat.

• We’ll get to questions at the end!
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Executive Director 
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Agenda

01
Riskiest scams

BBB Report

03
ABA Certifications & ABA 

Foundation Programs 

Resources

02
Consumer Sentinel 

Network

FTC Data

04
We want to hear 

from you!

Q&A



2024 BBB Scam 
Tracker Risk Report

Key Findings



BBB Institute



Non-financial impacts of scams



Emotions/impact of being targeted by scams

Younger people reported higher percentages of feeling shame/ 
embarrassment, strained relationships, and guilt. 



BBB Risk Index



Demographics: Age



Demographics: Age



Employment scams: #1 riskiest for ages 18-34

• $1,500 median dollar loss
• More than 14% of all reported scams
• New crypto scams



Employment scams

Q: What was the biggest motivational factor that made you engage 

with the job offer/recruiter? 



Investment/ 
cryptocurrency scams:

#2 riskiest for ages 25-34
#3 riskiest for ages 18-24

• $5,000 median dollar loss
• 80.1% reported losing money



Online purchase scams:
#2 riskiest for ages 18-24
#3 riskiest for ages 25-34 

• Make up more than 30% of all scams reported
• 87.5% reported losing money



Demographics: Young People

Of the  22.9% of 
survey respondents 
who reported having 
children under 18, 
9.7% said their 
children were 
targeted by scams.



The top methods with $ loss for 
all consumers:
• social media
• website
• email

Young people were more likely 
to report engaging with a scam 
via text message. 

Contact Method



Payment Method

Payment methods with the 
highest median $ loss: 
• wire transfer
• cryptocurrency
• check 

Younger people more likely to 
pay via digital payment app 
and bank account debit.



Demographics: Military consumers



Demographics: Military consumers



Demographics: Military consumers



Report a Scam      Look Up a Scam        Prevention Guide       Survival Toolkit

A consumer prevention and 
reporting platform:
✓ Search scams.
✓ Report scams

BBB.org/ScamTracker



✓ Personalized recovery 
resources

✓ Trauma-informed 
design

✓ Mental health resources

BBB.org/ScamSurvivalKit

Scam Survival Toolkit



Know the red flags

▪ Too good to be true.

▪ You’re pressured to act quickly.

▪ They tell you not to talk to others.

▪ Change platforms. They ask you to continue the conversation on 

a different platform.

▪ Payment method. They insist you pay a certain way. 

▪ Up-front payment. You need to pay an up-front fee (such as for 

loans or equipment for a new job).

▪ Unsolicited message. You get an unsolicited message from 

somebody who claims to have a connection with you. Even if they 

say they are with your bank or your boss, always call them 

directly. 



Thank you!

BBB Scam Tracker: BBB.org/ScamTracker
Scam Prevention Guide: BBB.org/ScamPrevention

Scam Survival Toolkit: BBB.org/ScamSurvivalKit
Research: BBBMarketplaceTrust.org/Research



A year in review: 
2024 fraud reports to the FTC

Emma Fletcher | Senior Data Researcher
Bureau of Consumer Protection
March 5, 2025



ReportFraud.ftc.gov | ReporteFraude.ftc.gov



Snapshot of 2024 fraud reporting





Top 2024 fraud subcategories ranked by reports



Top 2024 contact methods ranked by loss reports



Top 2024 payment methods ranked by reports



Reported losses over time by payment method



Fraud affects every generation differently.



Scams that start 
with a phone call

Gift card 
payments

Impersonation 
scams

Higher median 
losses

Compared to younger adults, older adults are 
more likely to report . . .



Scams that start 
on social media

Online shopping 
scams

Investment 
scams

Job scams

Compared to older adults, younger adults are 
more likely to report . . .



Learn more about FTC data

• FTC.gov/exploredata
• FTC.gov/spotlight
• FTC.gov/olderadults 
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ABA Training Resources
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ABA Online Certificates 

Certificate in Fraud Prevention

• Introduction to Fraud Management 

• Establishing a Fraud Prevention 

Program

• Types of Fraud and Prevention 

Strategies

• Operating a Fraud Prevention Program

• Maintaining a Compliant Fraud 

Prevention Program 
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ABA Online Certificates 

Certificate in BSA and AML Compliance

• Introduction to BSA/AML 

• Components of an AML Compliance Program

• SARs and Information Sharing

• Currency and Correspondent Banking Accounts

• Electronic Banking and Funds Transfer Activities

• Higher Risk Accounts and Activities

• BSA Requirements for Business Accounts

• BSA Requirements for Foreign Customers and Accounts

• International Partners in AML Policy

• Office of Foreign Assets Control (OFAC) for Compliance Professionals



aba.com/Foundation   |   1-800-BANKERS

ABA Schools 

• Practical insights and strategies for tackling 

financial crimes threats that support banks’ AML 

and fraud programs

• Faculty of highly qualified experts

• Offered both in-person (Spring, Emory 

University) and virtually (Fall)
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ABA Financial Crimes Certification

Certified AML and Fraud Professional (CAFP)



aba.com/Foundation   |   1-800-BANKERS

CAFP Fills a Specific Industry Need

• Demonstrates holistic knowledge of the 

financial crimes lifecycle:

• AML

• Fraud

• Cyber-enabled crime

• Focuses on U.S. banking laws, regulations, 

and guidance.

• Experienced-based approach demonstrating 

ability to handle day-to-day situations. 
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Free Campaigns
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ABA Foundation Campaigns
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Free Financial Education Materials

Facilitator 
guides

Presentation 
slides

Handouts Social graphics Videos



Register for free 
Aba.com/FinEd
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Register for both campaigns at 

aba.com/

BanksNeverAskThat
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Visit 
Aba.com/Connect
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Staff Contact

Sam Kunjukunju

VP, Consumer Education

202-663-5418

Skunjukunju@aba.com
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Thank you!
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