The difference between
Professional Certification and
a Certificate Program
Ongoing professional education is a priority in today’s workplace, and there is a resurgence of
interest in both certificate programs and professional certifications. Each has a valuable but distinct
purpose and it is helpful to know how they differ.
PROFESSIONAL CERTIFICATION is the process by which an individual is granted a time-limited
recognition and use of a credential after verifying that they have met predetermined and
standardized criteria, and can earn continuing education credits to maintain the credential.
For example, the Certified Regulatory Compliance Manager (CRCM) is a professional certification
obtained through the American Bankers Association.
A CERTIFICATE PROGRAM is a training program on a specialized topic for which participants receive
a certificate after completing the course. The ABA Certificate in Deposit Compliance and the
ABA Certificate in Lending Compliance are examples of certificate programs that can be earned by
completing a series of courses either online or in a residential ABA school.
A professional certification is a commitment to long-term learning on a broader topic, while a
certificate program is a targeted micro-learning experience.
The chart below further clarifies the distinction between the two.
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