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From the Embassy of Venezuela to the United States of America we ask for your collaboration in the acceptance
of Consular Identifications and seemingly expired Venezuelan passports as proof of age and identity for our
citizens residing in the United States to have access to the broad range of banking and financial services offered
by the financial institutions you support, as well as through any existing programs and policies you sponsor.

As you may know, due to the current political and institutional crisis in our country, Venezuelans overseas are
unable to renew their passports thus being deprived of their right to an identity. To partially alleviate this
problem, on May 21st of 2019 Acting Venezuelan President Juan Guaido enacted a Decree (Presidential Decree
006) which automatically extends all Venezuelan passports for five (5) additional years from the expiration
date currently displayed on them.
On June 7th of 2019, the Office of the Spokesperson of the State Department informed that the United States
recognizes this passport extension for visa issuance and consular purposes. Customs and Border Protection, as
part of the Department of Homeland Security, also recognizes this Decree to grant admission into the United
States. Annexed at the end of this communication you can find two press releases supporting this information,
marked as Annex A and B.

We are grateful to the United States for its support in this matter. This decision has allowed thousands of
Venezuelans to initiate or continue their lives in this country as law abiding immigrants. This brings us to the
issue for which we require your assistance. Many Venezuelans need to have access to banking and financial
services to fulfill the simplest tasks any person needs to accomplish in their daily lives. However, we understand
it is practically unrealistic for all branches and employees in every bank across the country to be aware of the
automatic passport extension granted through our laws and the support given by the Federal Government. We
normally encourage our citizens to show supporting documents from the like of the ones annexed to this
communication, as proof of their passport validity, but most of the time this is not enough to solve the issue.

Your cooperation in promoting the acceptance of our Consular Issued Identification would allow our citizens
to have greater access to into the network of banks you support and ease their integration into the economy.
This opportunity would benefit not only those trying to open bank accounts across the country, but also many
existing customers who already have limitations under the same passport identification issues described above.
We hope that through your involvement and advocacy, more regional and community banks will take the
appropriate measures to accept and ensure all Venezuelan passports extended under our laws are accepted as
proof of identity, as well as forward this information to all their branches.

Finally, we take the opportunity to provide more information about the Consular Identification mentioned
above, issued by this diplomatic mission for those Venezuelans whose passports are not valid even after the
automatic extension or whose passports have been, retained by immigration authorities, lost, or stolen. To these
people we issue “Nationality Certificates” in a digital format, which are valid for identification purposes as
long as they are signed, stamped, and presented in the format you can verify with our consular staff, as
referenced at the end of this letter. All of them also have a QR code for verification purposes.

We are at your disposal for any further inquiry on this or any other subject. Please don't hesitate to contact us at
serviciosconsulares@us.embajadavenezuela.org or my personal email bfincheltub@us.embajadavenezuela.org

Best regards,

Brian Fincheltub
Director of Consular Affairs
Embassy of Venezuela to the United States of America

ANNEX A

Source: https://www.state.gov/the-united-states-supports-extension-of-validity-for-venezuelan-

passports/

ANNEX B

Source: https://help.cbp.gov/s/article/Article-1411?

ANNEX C

