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Remote Deposit Capture
Best practices for a seamless, user-friendly engagement that addresses institutional risk

REVIEW MOBILE &  REMOTE DEPOSIT  
LIMITS FOR INDIVIDUALS & BUSINESSES

With shortened branch 
hours and limited in-person 
interactions, remote channels 
are essential. Traditionally, 
mobile and RDC limits were 
kept low to minimize losses. 
Today however, reviewing and 

potentially increasing them will help generate a positive 
UX and drive institutional loyalty. Rather than increase 
limits at the same level for all, this is an opportune time 
to consider a customer scoring model that allows you to 
accept deposits from customers or members with higher 
scores. 

TRAINING FOR ACCOUNT HOLDERS  
WHO ARE NEW TO MOBILE DEPOSIT

Take this opportunity to build 
trust with your customers 
and members who routinely 
visit the branch or older 
generations that may not 
be as tech savvy. A simple 
training or checklist of best 
practices can establish a 

sense of community and build confidence in times of 
uncertainty.

CHECKS REMAIN THE FAVORITE FOR 
FRAUDSTERS

 
Checks remain a fraudster’s 
favorite. Unfortunately, the 
current social climate only 
increases these fraud cases 
through new tactics and causes 
the unsuspecting public to 
succumb to the tricks. Protect 

your account holders and use this time to review your 
fraud detection capabilities. Do you have all the tools 
in place to identify and catch fraudulent checks before 
they are cleared and posted? 

 

SIMPLIFY YOUR DEPOSIT CHANNELS: 
USER CONSISTENCY & BETTER INSIGHTS

As the adoption of mobile 
grows and account holders 
lean towards self-service 
channels, it is important to 
review how your FI manages 
deposits from all points of 
presentment. It should be 
transparent to the depositor 

as to how their checks are handled and when funds will 
be available, regardless of the channel used.

Contact Alogent’s payment experts to talk further about RDC best practices and ways to increase user engagement. 


