
BonusBonus

•	 Stable jobs with room to grow

•	 Learn valuable skills for life
•	 Help your community every day

•	 Good pay  
and benefits

•	 Opportunities 
to move up

Why work at a bank
?

aba.com/consumers

•	 Teller: Help customers with deposits, withdrawals 
and questions

•	 Customer service representative: Open accounts 
and explain products

•	 Call center support: Help customers by phone or 
chat

•	 Operations clerk: Process paperwork and 
transactions behind the scenes

•	 Intern: Learn different parts of the bank through a 
paid program

Take these first steps to launch 
your banking career:
•	 Ask about internships,  

apprenticeships  
or job shadowing

•	 Visit your school counselor  
or local bank branch

•	 Scan the QR code to learn  
more about careers in banking

The bank may  
offer tuition  
assistance or  
help with 
certifications!

•	 Good customer service
•	 Clear communication
•	 Problem-solving
•	 Attention to detail
•	 Comfort with technology
•	 Trustworthiness

What skills do  banks look for?

Entry-level role
s


