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10 | Introducing the Consumer
Financial Protection Bureau

The creation of the Consumer Financial Protection
Bureau will clearly impose new obligations on

all providers of financial products and services
directed to consumers for personal, family, or
household purposes. This article provides a
detailed overview of what laws and regulations the
bureau will be responsible for and the institutions
that it will supervise.

BY KEN BAEBEL, CRP AND JOHN C. SOFFRONOFF, JR.
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14 | Managing the Risks of
Mortgage Partnerships

Mortgage lenders often use many types of business
partners to market products and provide services
to successfully get mortgage loans closed and
funded. Recognizing and managing these risks is
an important part of any mortgage compliance
program. This article will survey those risks and
recommend actions to mitigate them.

BY KATHLYN “LYN” L. FARRELL, CRCM, CAMS, AMLP AND
CARL G. PRY, CRCM

20 | Vendor Management:
The Devil’s in the Details

You probably view vendor management in the
traditional sense—it’s an information technology
(IT) or operations function. However, as this article
reveals, vendor management and compliance are
inextricably related. And, as you will see the devil
is in the details.

RICHARD H. HARVEY, JR., ESQ., CRCM, AND
SHAWNDRA RUTLEDGE, CRCM
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Vendor management
has rapidly evolved into
demon of work

3() | Managing UDAP-Related Risks in
Uncertain Times

Across the banking industry, numerous lawsuits
and investigations remain pending involving
unfair or deceptive acts and practices (UDAP).
Given the current consumer-focused regulatory
environment, we should examine in more detail
UDAP regulation.

BY COURTNEY EDEN
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Are You a Certified Regulatory
Compliance Manager (CRCM)?

Increase your value to your employers and earn recognition from
your peers. The CRCM designation demonstrates your knowledge
and expertise in bank compliance. Learn more about the
professional and educational experience requirements, as well
as the benefits by calling 1-800-BANKERS or visiting

www.aba.com/icb/crem.
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