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¢ I o 8 Compliance Issues in Advertising
BY CARL G. PRY
u Compliance issues in advertising are some of the more difficult to manage; not so much

because the requirements themselves are complex, but because they are spread out among so
many different laws and regulations. Keeping track of which rules to follow in different types
of ads can be daunting. This article explains the requirements for various forms of advertising,
% focusing chiefly on deposit and lending products.
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18 Today’s Marketing Trilogy:
Do-Not-Call, Do-Not-Fax, Do-Not-Spam!
BY KRISTINE M. BECKER

Communicating with customers and prospective customers just seems to keep getting harder. Years ago, the primary method used
by businesses to communicate with customers was the U.S. mail. With the advent of new technology, however, savvy business
owners quickly learned they could communicate faster and cheaper using telephones, facsimile machines, and e-mail. Ironically,
with all of our technological advances, communicating through the mail remains the least risky

method. If your company communicates with customers through the telephone, via fax, or by

e-mail, you need to be aware of three federal laws: the National Do-Not-Call Act, the Junk Fax

Prevention Act, and the CAN-SPAM Act. Ignoring these laws could subject your company to DEPARTMENTS
lawsuits and fines.
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BY LARRY TAFT BY ANDY ZAVOINA, CRCM 41
Since the Check Clearing for the 21st Century Act, or Check 21, went into effect about two Resources 46
years ago, there have been numerous innovations in the payments system that are rapidly — - -
Continuing Education Quiz 48

changing how banks and their customers receive, process, and clear checks. While Check 21
did not mandate the use of image technology to clear checks, it did create new ways for checks
to be deposited and cleared. One of the new innovations is a process generally referred to as
remote deposit capture, which allows a bank’s customer to electronically deposit a file of check
images rather than physically deliver paper checks to the bank.
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22 Filing SARs with the Government:
BY DENNIS M. LORMEL
The prospect of filing suspicious activity reports (SARs) usually en-

genders feelings of confusion, consternation, and frustration. Less ______.--—-"/
common is a sense of satisfaction based on a recognition of the signi-

ficant investigative achievements from SAR information. Make no mistake: Law enforcement
consistently benefits from SAR information. In the aftermath of 9/11, and with the looming lnagimie of Canttied Bankas
threat of terrorism, SARs have taken on greater significance. Employees at all levels of financial
institutions are on the front line in the financial aspect of the war on terrorism—critically
important because finance is one of the primary areas of vulnerability to terrorists.
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