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Given the importance of financial institutions in the investigative process and the 
likelihood that they will receive requests for information, it is imperative that these 
institutions have appropriate policies in place for responding to subpoenas, particularly 
grand jury and other governmental subpoenas. After describing the risks posed by 
subpoenas for financial institutions, this article looks at best practices for establishing a 
subpoena response organization and a set of overall policies and procedures. Finally, it 
discusses the particulars of best practices in responding to subpoenas.
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“This publication is designed to provide accurate and authoritative information in regard to the subject 
matter covered. It is sold with the understanding that the publisher is not engaged in rendering legal, 
accounting, or other professional service. If legal advice or other expert assistance is required, the services 
of a competent professional person should be sought.”

— From a Declaration of Principles jointly adopted by a Committee of the American Bar Association and a Committee of Publishers and Associations.
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