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6  Preparing for Prepaid Product Problems
BY  DEBORAH  THOREN-PEDEN

Prepaid cards or “stored-value cards” represent some of the hottest new payment 
products issued and sold by banks and nonbanks alike. This article discusses  more 
significant legal and regulatory issues and risks that financial institutions, money 
services businesses (MSBs), and retailers should consider before issuing or selling 
prepaid cards.
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A group of strangers is placed on a desert island for 39 days and given new and unfamiliar 
survival tools. There are teamwork, competition, and tribal councils. The goal? To outwit, 
outplay, and outlast. A hit TV show? Definitely. But this could also describe the experience 
of implementing anti-money laundering (AML) software in your institution. This article 
lays out survival techniques essential to winning the game.

22  Mastering Compliance Management 
through Organization

BY  BARBARA  A .  MCGUIRE ,  CRCM

For new compliance officers or experience compliance pros attempting to improve the 
way they organize the vast amount of information needed to be successful in their field, 
this article provides tips on organizing paper- and computer-based files that have proved 
effective. Author McGuire puts her 35 years of banking experience into a comprehensive 
approach to organizing the compliance function.

36  Integrating Identity Verification into 
Risk Management

BY  BRUCE  LOWTHERS  AND  CLEVE  SHULTZ

Financial institutions face constant pressure to comply with regulatory mandates 
while still delivering excellent customer service, watching bottom-line results, and 
meeting business objectives. By integrating identity verification into the overall 
risk-management strategy, financial institutions can expect to see substantial 
benefits to their bottom lines, customer service levels, and employee productivity.
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With Compliance eAcademy™ you get a 
long-term partner in regulatory knowledge.
The challenge of educating your staff on current regulations has just become
easier. Compliance eAcademy™ offers a knowledge-based solution over the
Web that provides your entire staff with training courses on lending, deposit,
and general regulatory requirements. Your training program is simplified
because scheduling and tracking procedures are managed with built-in
administration tools. 

~ Our regulatory experts and instructional developers monitor regulations so 
you are assured courses are current and meet the requirements outlined in 
the regulation.

~ Courses are updated as rules change so your experienced staff can take 
short courses covering just the newest changes to rules. 

~ A User-friendly wizard gives you the ability to immediately create and deploy
customized courses, tests, and FAQ’s specific to your internal policies and
procedures.

~ Your entire enterprise can access a comprehensive library of short, interactive
courses based on real scenarios, covering all regulatory mandated topics. It’s
like having a tutor available 24 hours a day.

~ Training is delivered via the Internet or your Intranet, so your employees can
access the training curriculum right from their desktop at their convenience, 
on your schedule.

~ A tracking mechanism enables you to dynamically track, measure, and
generate detailed analysis reports for each employee. Results can be
exported to leading spreadsheet and analysis programs for internal
evaluations.

For a demonstration on how Harland Financial Solutions can extend your
Compliance Regulatory Training, contact one of our Business Development
Representatives at moreinfo@harlandfs.com or 1-800-274-7280. To see a 
quick tour of Compliance eAcademy, visit www.complianceeacademy.com

Innovate Your
Compliance Training
Simplify Your Solution
Amplify Your Results

© 2003  Harland Financial Solutions, Inc. All rights reserved. The eAcademy logo and
Compliance eAcademy are trademarks of Harland Financial Solutions.
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“This publication is designed to provide accurate and authoritative information in regard to the subject 
matter covered. It is sold with the understanding that the publisher is not engaged in rendering legal, 
accounting, or other professional service. If legal advice or other expert assistance is required, the services 
of a competent professional person should be sought.”

— From a Declaration of Principles jointly adopted by a Committee of the American Bar Association and a Committee of Publishers and Associations.
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