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What is your bank’s asset size? 
Note:  a total of 74 banks participated 

<$500M 
75.7% 

$500M - $1B 
13.5% 

$1B - $5B 
9.5% $5B - $10B 

0.0% 

$10B - $25B 
1.4% 
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Whether the bank is selling insurance products or not, 
how would you assess the strategic significance of the 
insurance brokerage business to the bank? 

2.7% 

11.0% 

6.8% 

8.2% 

4.1% 

24.7% 

17.8% 

13.7% 

8.2% 

2.7% 

0.0% 

4.1% 

9.6% 
8.2% 

11.0% 

8.2% 

20.5% 

17.8% 

9.6% 

6.8% 

4.1% 

0.0% 

0  1  2  3  4  5  6  7  8  9  10

Currently

3 years ago

3 

2
0

1
1

 S
u

rv
ey

 o
f 

B
an

k 
In

su
ra

n
ce

 S
tr

at
eg

ie
s 

Highly  
Insignificant 

Highly  
Significant 

Neutral 



What are the bank’s plans for participating in the 
insurance brokerage business over the next 24 months? 

4.1% 
2.7% 

4.1% 
1.4% 1.4% 

42.5% 

16.4% 

8.2% 
6.8% 

9.6% 

2.7% 
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Decrease  
Participation  
Aggressively 

Increase 
Participation  
Aggressively 

Neutral 



How have the following factors impacted the bank’s 
insurance strategy for the next 24 months? 
The economy 

23.3% 

46.6% 

21.9% 

8.2% 

Less Aggressive Neutral More Aggressive N/A
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How have the following factors impacted the bank’s 
insurance strategy for the next 24 months? 
Capital requirements / constraints 

18.1% 

58.3% 

9.7% 
13.9% 

Less Aggressive Neutral More Aggressive N/A
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How have the following factors impacted the bank’s 
insurance strategy for the next 24 months? 
Regulatory changes in banking 

29.6% 

46.5% 

18.3% 

5.6% 

Less Aggressive Neutral More Aggressive N/A
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How have the following factors impacted the bank’s 
insurance strategy for the next 24 months? 
Bank’s strategy to increase non-interest income 

4.1% 

31.5% 

61.6% 

2.7% 

Less Aggressive Neutral More Aggressive N/A
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How have the following factors impacted the bank’s 
insurance strategy for the next 24 months? 
Bank’s strategy to increase earnings 

2.8% 

33.8% 

60.6% 

2.8% 

Less Aggressive Neutral More Aggressive N/A
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How likely is the bank to pursue an insurance agency 
acquisition over the next 24 months? 

32.4% 

14.1% 

19.7% 

2.8% 

0.0% 

11.3% 

8.5% 
7.0% 

0.0% 0.0% 

4.2% 

0  1  2  3  4  5  6  7  8  9  10
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Highly  
Unlikely 

Highly  
Likely 

Neutral 



Which of the following best describes the bank’s goal 
for the percentage of total non-interest income to be 
derived from insurance brokerage? 

<5% 
39.4% 

5-10% 
15.5% 

>10% 
1.4% 

No goal 
43.7% 
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Which of the following insurance product lines does the 
bank currently sell? 

27.4% 

16.4% 

45.2% 
42.5% 

8.2% 

42.5% 

16.4% 

Property &
Casualty

Group
Benefits

Individual
Life/Health

Credit /
Debt

Cancellation

Title Annuities None of the
Above
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How would you describe the bank’s strategy for 
growing its insurance brokerage business? 
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Grow it 
significantly 

5.7% 

Grow it 
modestly 

41.4% 

Maintain it as 
it currently is 

14.3% 

Exit the 
business 

1.4% 

Undecided 
37.1% 


