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This publication is designed to provide accurate and authoritative information in
regard to the subject matter covered. It is sold with the understanding that the pub-
lisher is not engaged in rendering legal, accounting, or other professional service.
If legal advice or other expert assistance is required, the services of a competent
professional person should be sought.

From a Declaration of Principles jointly adopted by a Committee of the American
Bar Association and a Committee of Publishers and Associations.

The American Bankers Association is committed to providing innovative, high-
quality products and services that are responsive to its members’ critical needs.

To comment about this product, or to learn more about the American Bankers
Association and the many products and services it offers, please call 1-800-BANKERS
or visit our Web site: www.aba.com.

© 2008 by the American Bankers Association, Washington, D.C.

All rights reserved. No part of this publication may be reproduced, stored in a
retrieval system, or transmitted in any form or by any means—electronics, mechan-
ical, photocopying, record, or otherwise—without prior written permission of the
American Bankers Association.

Printed in the United States.
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This textbook has been approved by the American Institute of Banking for use 
in courses for which AIB certificates or diplomas are granted. The American
Institute of Banking is the professional development and training program of the
American Bankers Association. Instructional materials endorsed by AIB have
been developed by bankers, for bankers.
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INTRODUCTION

You are about to embark on a rewarding career with your bank. Ninety-five per-
cent of business that takes place in the bank branch is through a teller. For those
customers, you are the bank.

Your bank provides incentives for doing your best possible job. Future salary
increases and career promotions are based on your daily job performance. Many
banks give cash awards to tellers who are especially proficient in sales skills. You
must earn these incentives by successfully completing your specific job responsi-
bilities.

Because of the competitive nature of banking, these responsibilities will change
during your career. The banking work force must adapt to changes in regulations
and compliance law. This course will provide you with the insight you need to
grow from a rookie to an informed, professional teller.

vii
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