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Trustwave’s Managed Security Services Receive Five-Star Rating by SC Magazine
Trustwave Also “Recommended’ for Fraud Prevention Services

CHICAGO (September 30, 2009) — Trustwave, the leading provider of on-demand data security and payment card
industry compliance management solutions to businesses and organizations throughout the world, was the only fraud
prevention service provider ranked “Recommended” by SC Magazine in a recent group evaluation.

SC Magazine’s September issue Group Test focused on “Fraud Prevention.” Each company tested had to deliver a
security service as a managed or hosted offering, as well as provide a turnkey approach for its customers primary
technical security needs. Eight providers were tested for this section and Trustwave was the only organization
“Recommended” by SC Magazine for its complete fraud prevention services, which include:

¢  Unified Threat Management: Includes firewall, inline intrusion prevention, gateway anti-virus, virtual private
network, web content filtering and remote access control.

¢ Intrusion Detection Services: Monitors network and application-layer traffic to identify malicious activity.

e Network Access Control: Access control to a network through the use of pre-admission policies and post
admission controls.

e  mailMAX: E-mail security solution combining anti-virus, anti-spam, anti-phishing and content filtering.

SC Magazine said, “Trustwave’s end-to-end managed security services are a great offering for security and
compliance management.” The magazine’s overall rating for Trustwave’s Fraud Prevention services was five stars
out of five.

“We are very excited and honored to be ‘Recommended’ by SC Magazine, a leading voice in the IT security space,”
says Robert J. McCullen, chairman and CEO of Trustwave. “Our goal is to continue providing our customers with a
security infrastructure that helps deter malicious attacks to prevent fraud.”

“This ‘Recommended’ rating is continued affirmation that we made the right decision when we chose to work with
Trustwave,” says David Howlett of Rafferty’s, an employee-owned company with locations in the Southeast United
States. “They have always provided us with excellent service and support and are the ideal solution for our
organization.”

To view the review in its entirety, please click here.

About Trustwave
Trustwave is the leading provider of on-demand and subscription-based information security and payment card
industry compliance management solutions to businesses and government entities throughout the world. For
organizations faced with today’s challenging data security and compliance environment, Trustwave provides a
unique approach with comprehensive solutions that include its flagship TrustKeeper® compliance management
software and other proprietary security solutions. Trustwave has helped thousands of organizations—ranging from
Fortune 500 businesses and large financial institutions to small and medium-sized retailers—manage compliance
and secure their network infrastructure, data communications and critical information assets. Trustwave is
headquartered in Chicago with offices throughout North America, South America, Europe, Africa, Asia and
Australia. For more information, visit https://www.trustwave.com.
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